Course Title: COMMUNICATION FOR SOCIAL WORK PRACTICE.
Course Code: 208 CSWP (Elective Course)
Level: PG I Semester IInd

Learning Objectives:-
a) To acquire the knowledge about the communication process and its functions.
b) To understand the use of - communication in community work practice.
c) To develop an understanding about media and its use in social work intervention.

Unit I– Concept and Functions:-
· Concept, definitions and scope of communication
· Objectives and importance of communication in social work.
· Functions of communication.
· Significance of effective communication in social work practice.
Unit II–Communication Process:-
· Meaning and components of communication process.
· Selection of communication channels.
· Barriers in communication.
Unit III–Rethinking Communication:-
· Communication as transmission.
· Communication as representation.
· Communication as cultural representation.
· Client-Worker communication.
Unit IV– Communication for Group / Community Work:-
· Planning for communication.
· Types & Characteristics of group and community.
· Selection of means of communication. (Exhibition, Role play, Street play,                                      Story telling, Simulation games, mono act).
· Use of creative literature in communication.
· Impact assessment.

Unit V– Media and Communication 
· Types of visual media Tables, Charts, Graphs, Posters, Still photographs, Flip charts, OHP, Transparencies slides, Bulletin Board/Flannel graph.
· Types of Audio visual media: clips and Video films.
· Types of Audio visual film.
· Folk media, Electronic media.
Unit VI–Communication Skills:-
· Writing skills: News release feature, reports, case studies, stories, and letters.
· Verbal skills : Presentation skills and public speaking
· Campaigns for development issues
· Interfacing with Mass Media (Films, T.V., Press, Radio, Video-conferences and Interviews)
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