Semester Second
          Paper No-  VIII
Working with Individuals and groups II

1. Nature of problem       
 ● Concept of adjustment and maladjustment
           ● Types of problems faced by individuals and families                                            
           ● Individual differences and needs.               

2. Role of case worker   
 ● Enabler, facilitator
                      ● Resource mobilizer
                      ● Guide

3. Techniques                 
  ● Techniques of case work: Supportive,
                    	      Resources enhancement and counseling

4. Workings with groups 
 ● Group work as a method 
                      ● Purpose & Evolution of the method Knowledge of skills and 
     techniques for effective  work with group problem solving.

5. Group process and  dynamics	
                   ● Importance of group process
                   ●  Bond, sub group, roles 
                   ● Isolation
                   ● Decision making
                   ● Conflicts 
                   ● Leadership
                   ● Relationships 
                   ● Types of groups: Types and approaches based on objectives 
                   ● Social Group Work in difference settings
                   ●  Worker’s skills in identifying and understanding group 
                        process

6. Middle phase and use of Programming
      		 ● Characteristics of middle phase     
 ●  Group structures.              
                      ●  Facilitation skills
                      ●  Role of group worker
                      ●  Skills in programme planning 
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