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Dr. Babasaheb Ambedkar Marathwada University Aurangabad

Student Development Board

Circular

As per the order of the Government of Maharashtra vide notification dated February 29, 2019, rules
and orders have been given regarding the establishment of the executive system of the Student
Grievance Redressal Cell as per Uniform Regulation No. 5 of the year 2011. Accordingly, regarding the
establishment of Department Grievance Redressal by the order of the Hon. Vice-Chancellor.

The structure of this Grievance Redressal Cell is as follows. The head of the department will look after
the work as the chairman, the dean of the respective faculty will be the member. And the person
nominated by the Head of the University Department as Member Secretary / Experienced teacher will
work as Member Secretary. In accordance with this, by establishing a departmental grievance redressal
cell in our department, the names of the concerned persons should be communicated before dt. By
25th September 2023 by e-mail dsw@bamu.ac.in and through special letter to the Director Student
Development Office by 5.00 pm, action should be taken as per attached regulations.

University Campus Director

Aurangabad Student Development Board
REFERENCE NO. Samvivi/2023 9163-9211

Dt. 16 September 2023 *
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Grievance Redressal Cell:

Departmental Grievance Redressal Cell :-

In the case of a University, all complaints relating to a University Department or a University
Ecosystem shall be addressed to the Departmental Grievance Redressal Cell organized at the
University Ecosystem and level will be as follows :-

Head of a University Department or a University Constituency- President :

A faculty member outside the University Department or University campus, to be nominated
by the Vice-Chancellor

A faculty member--Member-Secretary, to be nominated by the Head of the University
Department or University Constituency, who is experienced in Grievance Redressal
Mechanism; (Two) The term of office of the chairman and members of the chamber shall be
two years.

The quorum for a meeting shall be two, including the Chairman.

Grievance Redressal Commitee, while deciding the grievances of the students, shall follow the
principles of natural justice. Divisional Grievance Redressal is advised to take steps to reduce
and prevent such conflicts.

Also Grievance Redressal Commitee should provide a copy of action taken to the distressed
person(s).
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