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INVESTGATION OF PHENOMENA IN CONVERSATION ANAI,YSIS
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Talk is a fundamemal activity in .s'nc'iﬂ/ /!'/f’ . & "W"r"m.’f:’; : )/::Zh\::: a;;::’: ("\::!s ’/f" Yuesy,,
organization of talk in interaction, role of talk in wider Af).u § fyl(wmm' ilm-'c-'s'u';'r.'f Loy W
ordinary talk. Research is a systematic search for m.l s Lj ” .‘}“1 of the kmm;u /\u';(-m  the
is an addition to the existing knowledge, it the Hew m’erpr;',:”.“”,.:m,',.m.,-j,,,, the l:., ,‘ /.’ P OVidey
answers to the questions regarding the coordination of ta 5 ,”.1 ('mvw‘s'al}rm p ’,} "’f dinary 1),
organized, the influence of talk on wider social pr ”‘"’"“_‘_’" , ] "; Padnns ;f”) WS focuse, ihe
production and meanings of talk. The processes of ]Jroc.luclmn .am u r- c”.s a:w ;f’?;: of the meqy, :
depend on practical, social and interactional accomplishments of U} .ﬁ)“’ JHH‘ -/‘ articipanss j,
conversation mutually orient to one another and work !ogelher 10 ac rieve orderly and Meaningg,
communication. Harvey Sacks is the founder of Conversation Analysis.

s

Talk is related to contextual and social variables. The most central assumption ;.
conversation analysis ordinary talk is highly structured, planned Phe””’_“CﬂOn- Conversaigy
Analysis is the study of the talk. CA is the study of recorded, naturally oceurring mlk_m Interactiog
Language is primarily a vehicle for communicative interaction. Commumcallo.n and interaction 4,
social processes, deeply involved in the production and maintenance of social institutions .
kinds, from everyday individual interaction, to the family, to the nation-state.

Nature of turn- taking in talk-in-interaction is a concern with nature. Rescarchers use <o
basic techniques to analyse the data in conversation analysis. Conversation analysts emphasise
collections of examples of a particular conversational phenomenon. They analyse patterns in ihe
sequential organization of talk-in-interaction. They use a wide range of interpretive skills to analyse
the data collected.

The main research procedure in Conversation Analysis comprises three stages. The first stage 15
to locate a potentially interesting phenomenon in the data. This might be a particular type of wm.
for example, one in which the item, ‘Oh’ is used. Or it might be a evident kind of sequence. such &
opening sequences in telephone conversation. Therefore, the first step is the identification of
interesting phenomenon. The second stage is the description of sequential context: the types of

which precede and follow it. The researchers find out the patterns in the sequential contexts in which

the potential phenomenon occurs in the data. It is the foundation of a robust description. Rescarchers

ination of the hypothesis about the natre
atistical techniques. We can differentid®
: lysis (CA) differs on the basis of the spee”
conversation analysts focus on the issue of ‘interruption "

In spcral psychology im.erruption has been regarded as one type of th e general catedd”
of overlapping Spegch: The social psychologists observe the numb ey p s € mor z: ‘hat occur in?
giv?n set of.data. T'his proves the theoretical assumption that i ro lnt'erru;?,tlong‘ e ated 35
indicator of interpersonal factors such as dominance, power Orl::):‘t?:)[;tlcl)::[etr(:zp[itms ;N of W0

types, SmLPIC and compl.ex. There are seventeen distinet subtypes of interruption Rescarche®
explore the way Dparticipants themselves orient to one ano{)he s mt_elr p 'I'hf.ﬁ\ focus O
r's actions. )

conversational devices and other sorts of phe
Pheénomena ip lar i f
g¢ collections of data.

We can analyse the e i
) Xtended sequences of talk, the technique of single case analys"™ "
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hifts away from finding recursive fe: i
ve features in collection of data, and t
: owards the te
¢

fi o Ee "
seel” §lgmfl‘ifl?2; ::u:;?sllonal detail in the ongoing £ ¢ "
; teractlop. é are often very long. Th & production of singular sequenc o
Conversa“‘)"al devices are used in the pro du“'- ¢ analysts observe the ways in W;?S of talk-in-
sitive 10 very close levels of detail | ion of a sequence of conversati g ich particular
sensitt s and devices used in the rgllth,c- talk. We can track in detail thcl"\zr_! he researchers are
ing 10 Sacks. fundamental ain? of lcl‘um:] vy 'Slnglc case conversation furmclra;lml\cr?ammt’
fon‘ﬂa”)’» smgular events. and event seq 0n‘\crs?'a‘l|un Analysis (CA) is to dct;cribcl adp e_’ d, #on
he data: «What are the partici . ]Flcn%cs. lalk is an orderly, methodi i oo _Cq”‘“"} and
i f the talk f i Klp_z.u?th doing in the conversation?” and * Gl ne
orderlin€ss 0 alk for each other?” is at the root of the mecma:i.(,nd;nal\lll'uw do thlc} display the
: alytic mentality.

_Conversatlon Analysis approach can be used to sol

ocial life. 1t can be applied in the institutional cont solve some of the broader questions of
institutional settings such as courtrooms, classrooms, lizt;ggizo‘:;i'di'éﬁ- CWc (;an'anal)'ZQ talk in
inte.rwe?ws, and-other forms of professional interaction. It is-importam Olgﬂl:a;"’“:“ ps'\c!"a",'c
instnu.tlor.lal settings. In Post-modern society people spend a great deal of 1im_cuin) ir':;::c[m('mon] .
orgamzatlonal contexts, such as workplaces, educational establishments. and service s::lltji‘ril(:;aiib(c‘;

anks, and docto : i i i
; r’s consulting rooms. In all these routine social spaces. talk is a central

shops, b
institutional

activity. We also listen to an enormous amount of talk that has been produced within the i
and orgamzational context of television and radio studios. Study of such settings convinces us about
the key role of talk in the production of social life. Participants observe rules of turn taking in
conversation. They have the conversation as opposed to doing an interrogation. Panicip?ams
accomplish turn taking and turn design in the specialized way in the institutional settings.
Researchers study the nature of asymmetry and power in institutional interaction. i

on the turn-by-turn unfolding of talk —in-

n the immediate sequential context in which a turn
It is always, somehow situated. These situational

A central feature of Conversation Analysis is a focus

interaction. The analysts place a great emphasis 0

is produced. Talk does not occur in a vacuum-
contexts are of various types range from chance meetings in the street, through conversation with

friends and family members. f0 larger —scale organizational settings such as workplaces. schools.
CA analysts look for how participants make available for each other. The formal types of
institutions mean court rooms, job interviews. classroom teaching etc. The Non-formal types include
counseling sessions, social work encounters. business meetings: shops, etc.
r the analysis of ordinary conversational
titutional and work settings. It has been evolving as an
‘ i indi -.d in fields such as political
'terdiscipl; dings have been applied In fields suc :
isciplinary field of study. Its methods and finding e anters. e

communication, human —computer interaction. and the trca:mt.‘m Ssr!itf:}c-ﬂ iordes. B s
/ ion analysis @ gsses e issues. 1t 1
thod. The con¥ ersatiol ) ey

important itati
qualitative research me <ati also the
used to study talk in interaction not only in everyday conversation DUt s

iterne: : = .
eraction and interview interaction-

Conversation Analysis is an important method fo

interaction. Analysts can study the talk in ins

and language use.
and analytic orientation 15
| technology and the
inlcru\:lional
omputer
asis for

ation of social interaction

. ich i the € :
It is a key method which 15 used for. ’ i e
f informatio!

Th
e . :
useflﬁonversatlon analysis offers many p R |
for the development of polmcal “hetoric, the 4esiEN 2 o the s
) R .gearchers in human —C
C ¢ o

Ireat
m . .
ent of speech disorders. Conversation / N use CA 1T

it dlSCOUrb . the ordc!'l\ b

Pro erti

'lmelia::‘e N0f persnasive and effective polmcal [ysis Pcrspcun'c i[luminates )
: on in ation analy>" i o

1Sord general. The conyer® d with -ople with phasia-

erly talk: speech problems associate
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roach to the study of social interaction and

Conversation Analysis 1s an app across the humanities, social sciences and lin

igracion. Iy has eicrtd Signiﬁ(]:alnt i[;)ﬂlsl?n::rbal and non-verbal behavior. The spcaking
It studies social interaction, analyses bo . conversation -

ajacency pairand the sequental implications ar the basic eloments ¥ TB6 EORALon ang
investigates fundamental communication processes that mf; ¢ Gacazfiis vl othcrs‘ g ’_“-‘r{lum
how people accomplish and understand social action while in oblems of Speakinll | thLfsmH
repair is the process people use to detect and reso!ve pr o n;eanin é.of Caring 4,
understanding. It studies the production of talk. It ‘e,\plores g’ : g Of the g
determined. Practical, social and interactional accomplishments of members o al culture deter,
the production and interpretation of talk in all situations. Co?\./ersal.lon ana y51s‘04}‘p19rc5
relationship between talk and social and contextual variables. Talk is an important activity iy g,

life. It is an important field of study.
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